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Wicked	problems	can	be	defined	as	problems	that	can	be	framed	in	a	number	of	
different	ways,	depending	on	varying	interests,	world-views,	values,	or	differences	
regarding	the	scale	on	which	people	think	the	problem	should	be	addressed.	Decisions	
on	wicked	problems	o?en	lead	to	confusion	when	people	do	not	understand	that	others	
look	at	the	same	problem	from	a	completely	different	point	of	view,	or	to	serious	
conflicts.	This	can	be	seen	in	debates	on	health	care	reform,	globalizaCon,	or	the	design	
of	new	technologies.	The	talk	will	present	the	Reflect!	plaForm	which	is	currently	
developed	to	enable	small	teams	of	students	to	experience	the	challenges	of	wicked	
problems	first	hand,	but	also	to	guide	them	through	a	process	that	leads	from	aHempts	
to	define	a	wicked	problem	and	performing	a	stakeholder	analysis	to	collaboraCve	
consensus	building	

3:00  PM    |    Friday,  October 27,  2017  
530 S.  Kedzie  Hall 
Light  refreshments  served  just  before  3pm;;   
discussion  to  follow  at  4pm. 
	


